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Definition of Banking Day
Request for Information

ACH Participant Survey
May 12, 2026

COMMENTS DUE BY FRIDAY, JUNE 26, 2026
Nacha seeks industry information and responses on the meaning and significance of the defined term “Banking Day” in the Nacha Operating Rules and related ACH operational issues.  Industry feedback will be used to help determine whether Nacha should propose a change to the Nacha Operating Rules regarding this topic.  Comments are due by Friday, June 26, 2026.

The survey should be completed online at https://www.nacha.org/rules/proposed.  For convenience, the survey questions are also provided within this document to assist respondents in gathering information from within their organizations.

Please provide responses to the respondent information section at the end of the survey. If responding to the online survey, this information will be gathered at the start of the survey. 

NACHA STAFF CONTACTS
Administrative questions:	Maribel Bondoc, Manager, Network Rules
				E-mail: mbondoc@nacha.org   

[bookmark: _Hlk58161022]Questions:	Debbie Barr, AAP, AFPP, CTP, Associate Managing Director, ACH Network Rules Process & Communication
	E-mail: dbarr@nacha.org 
		



	1. Is the current Nacha Rules definition of Banking Day understandable? 
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:





	2. Does the current Nacha Rules definition of Banking Day create any inconsistencies with respect to your organization’s ACH processing and operations?
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:





	3. As a Participating DFI, do you currently treat weekends and Federal banking holidays as Banking Days for the purposes of Nacha Rules timelines? 
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:





	4. As a Participating DFI, are there days on which your branches and offices are closed while the ACH Network is open? 
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:





	5. Is it important that ACH processing timeframes are uniform across all Participating DFIs, e.g., for settlement, funds availability, returns, reversals, NOCs, etc.?
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:





	6. If an RDFI’s branches or offices are closed on a day the ACH Network is open, should the RDFI be able to defer settlement of ACH debits (delay settlement to the next day the RDFI’s branches/offices are open)?
	
	Yes

	
	
	No

	
	
	Don’t know

	What are the benefits of the RDFI being able to defer settlement?


	What are the drawbacks of the RDFI being able to defer settlement? 
 




	7. If an RDFI’s branches or offices are closed on a day the ACH Network is open, should the RDFI be able to defer funds availability for an ACH credit (delay funds availability until the next day that the RDFI’s branches/offices are open)?
	
	Yes

	
	
	No

	
	
	Don’t know

	What are the benefits of the RDFI being able to defer funds availability? 


	What are the drawbacks of the RDFI being able to defer funds availability? 
 




	8. If an ODFI’s or RDFI’s offices are closed on a day the ACH Network is open, should that day be counted as a Banking Day for the purpose of determining an ACH processing deadline, such as return, NOC, and reversal deadlines?
	
	Yes

	
	
	No

	
	
	Don’t know

	What are the benefits of this calculation? 


	What are the drawbacks of this calculation? 
 




	9. If an ODFI’s or RDFI’s offices are closed on a day the ACH Network is open, should that day be counted as a Banking Day for the purpose of determining an ACH procedural deadline, such as responding to a request for proof of authorization, a WSUD or a source document, or responding to a notice of a Rules violation, etc.?
	
	Yes

	
	
	No

	
	
	Don’t know

	What are the benefits of this calculation? 


	What are the drawbacks of this calculation? 
 



	10. With respect to the above questions, if a financial institution is not operating on a day that the ACH Network is open, should the closed financial institution have the obligation of communicating the closure to other financial institutions?
	
	Yes

	
	
	No

	
	
	Don’t know

	Do you have a recommended method of communication? 





	11. Are you aware of any disputes between financial institutions that are due to differing interpretations of Banking Day?  For example, two institutions that don’t agree on a return deadline for a specific entry or whether a reversal was timely.
	
	Yes

	
	
	No

	
	
	Don’t know

	If yes, please explain:





	12. Are there specific impacts to smaller financial institutions that should be considered related to the Banking Day definition?
	
	Yes

	
	
	No

	
	
	Don’t know

	If Yes, please explain:





	13. Are there benefits of Nacha, TCH and the Fed aligning their respective definitions of Banking Day?
	
	Yes

	
	
	No

	
	
	Don’t know

	If Yes, please explain:





	14. Did the previous rule change to the Nacha definition of Banking Day (effective January 1, 2026) have any negative impact on your organization?
	
	Yes

	
	
	No

	
	
	Don’t know

	If Yes, please explain:





	15. Please provide any other comments or suggestions on this topic:







SECTION 2 - RESPONDENT INFORMATION
All Respondents

	Name
	

	Title
	

	Organization
	

	City, State
	

	Phone: 
	
	Email: 
	



	Please indicate your organization’s role(s) in the ACH Network:

	
	ODFI
	
	Payments Association

	
	RDFI
	
	Nacha Direct FI Member

	
	ACH Operator
	
	Government

	
	Non-FI end-user
	
	Third Party Service Provider

	
	Industry association
	
	Software/Technology provider

	
	Other:  



	What areas of your organization provided input for the responses to this survey?

	
	Operations
	
	Retail/online banking

	
	Product management
	
	Customer service

	
	Legal
	
	Compliance

	
	Information Technology/software
	
	Wholesale/corporate banking/treasury management

	
	Executive/strategy
	
	

	
	Other: 




Financial Institution Respondents 
	Asset Size
	
	less than $500 million

	
	
	$500 million – less than $5 billion

	
	
	$5 billion – less than $25 billion 

	
	
	$25 billion – less than $100 billion

	
	
	$100 billion or greater
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