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Definition of Banking Day
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End User Survey
May 12, 2026

COMMENTS DUE BY FRIDAY, JUNE 26, 2026
Nacha seeks industry information and responses on the meaning and significance of the defined term “Banking Day” in the Nacha Operating Rules and related ACH operational issues.  Industry feedback will be used to help determine whether Nacha should propose a change to the Nacha Operating Rules regarding this topic.  Comments are due by Friday, June 26, 2026.

The survey should be completed online at https://www.nacha.org/rules/proposed.  For convenience, the survey questions are also provided within this document to assist respondents in gathering information from within their organizations.

Please provide responses to the respondent information section at the end of the survey. If responding to the online survey, this information will be gathered at the start of the survey. 

NACHA STAFF CONTACTS
Administrative questions:	Maribel Bondoc, Manager, Network Rules
				E-mail: mbondoc@nacha.org   

[bookmark: _Hlk58161022]Questions:	Debbie Barr, AAP, AFPP, CTP, Associate Managing Director, ACH Network Rules Process & Communication
	E-mail: dbarr@nacha.org 
		











	1. Is it important that ACH processing timeframes are uniform across all Participating DFIs, e.g., for settlement, funds availability, returns, reversals, NOCs, etc.?
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:





	2. If a receiving financial institution’s branches or offices are closed on a day the ACH Network is open, should the RDFI be able to delay the posting of transactions to the next day the branches/offices are open?
	
	Yes

	
	
	No

	
	
	Don’t know

	Comments:





	3. If a financial institution’s offices are closed on a day the ACH Network is open, should that day be counted as a Banking Day for the purpose of determining an ACH processing deadline, such as the return of a transaction?
	
	Yes

	
	
	No

	
	
	Don’t know

	Comments:





	4. Please provide any other comments or suggestions on this topic:







SECTION 2 - RESPONDENT INFORMATION
All Respondents

	Name
	

	Title
	

	Organization
	

	City, State
	

	Phone: 
	
	Email: 
	




	What areas of your organization provided input for the responses to this survey?

	
	Operations
	
	Retail/online banking

	
	Product management
	
	Customer service

	
	Legal
	
	Compliance

	
	Information Technology/software
	
	Executive/strategy

	
	Other: 
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