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Account Information Improvements Through the ACH Network
Request for Comment

ACH Participant Survey
May 20, 2020
Comments Due by July 17, 2020
Nacha is issuing for comment a set of proposals to amend the Nacha Rules to improve the capabilities of the ACH Network to validate and correct account information.  The set of proposals should be considered in its entirety in order to provide benefits to all parties in the ACH Network.   This Request for Comment proposes enhancements to the existing Prenotification process, adopts rules for the use of micro-entries as an account validation method, and makes process improvements for the use of Notifications of Change (NOCs).  Questions are provided to explore the impact of these proposals on ACH Network participants. Comments are due by Friday, July 17, 2020.
The survey should be completed online at https://www.nacha.org/rules/proposed by July 17, 2020.  For convenience, the survey questions are also provided within this document to assist respondents in gathering information from within their organizations.

Please provide responses to the respondent information section at the end of the survey. If responding to the online survey, this information will be gathered at the start of the survey. 
Nacha Staff Contacts

Administrative questions:
Maribel Bondoc, Manager, Network Rules





Fax (703) 787-0996





E-mail:  mbondoc@nacha.org 

Questions:
Cari Conahan, AAP, Senior Director, ACH Network Rules & Enforcement


E-mail: cconahan@nacha.org
Section 1 – Overall Proposal
	1. Overall, does your organization support the purpose of improving the ACH Network’s capabilities to validate and correct account information?


	
	Yes

	
	
	No

	
	
	Don’t know


	2. What does your organization think is the overall impact of the proposal, taken in its entirety, on the ACH Network? 


	
	Positive impact

	
	
	Neutral

	
	
	Negative impact

	
	
	Don’t know

	Please explain:




	3. What does your organization think would be the overall impact of the proposal, taken in its entirety, on your organization? 


	
	Positive impact

	
	
	Neutral

	
	
	Negative impact

	
	
	Don’t know

	Please explain:




	4. Taken in its entirety, does the proposal offer sufficient value to organizations and consumers that use the ACH Network? 


	
	Yes

	
	
	No

	
	
	Don’t know


	5. Taken in its entirety, does the proposal adequately balance anticipated benefits between the origination and receipt of ACH payments? 


	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:




	6. Taken in its entirety, does the proposal adequately balance anticipated impacts and implementation effort between the origination and receipt of ACH payments?
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:




Section 2 – Prenotification Entries
	7. Overall, does your organization support the proposal related to Prenotifications included in this RFC? 

	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain why or why not:




	8. If you answered Yes to Question 7, are there are any specific portions of the Prenotification proposal that you do not support?
	
	RDFI provides response to all prenotes

	
	
	Using Acknowledgement Entries (ACK) for the prenote response

	
	
	Using a Y/N in the Discretionary Data field of ACKs to indicate if the account number is valid or not

	
	
	All prenotes would be processed by the ACH Operators in the next available window

	
	
	RDFI would respond to a prenote no later than the corresponding processing window on the next banking day

	
	
	Eliminating Returns and NOCs in response to a prenote

	
	
	The formatting requirements

	Please provide an explanation for anything you checked in Question 8:



	9. If you answered No to Question 7, are there are any specific portions of the Prenotification proposal that you do support?
	
	RDFI response to all prenotes

	
	
	Using Acknowledgement Entries (ACK) for the prenote response

	
	
	Using a Y/N in the Discretionary Data field of ACKs to indicate if the account number is valid or not

	
	
	All prenotes would be processed by the ACH Operators in the next available window

	
	
	RDFI would respond to a prenote no later than the corresponding processing window on the next banking day

	
	
	Eliminating Returns and NOCs in response to a prenote

	
	
	The formatting requirements

	Please provide an explanation for anything you checked in Question 9:




	10. As an Originator or ODFI, is the lack of response a deterrent to using prenotes? 

	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain why or why not:




	11. As an Originator or ODFI, would this proposal lead to greater use of prenotifications by your organization or customers? 

	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain why or why not:




	12. As an RDFI, do you present prenotes to customers (e.g., via statements, online, notifications)? 

	
	Yes

	
	
	No

	
	
	Don’t know

	If yes, please describe:



	13. If No, would this proposal lead to you to do so?

	
	Yes

	
	
	Maybe

	
	
	No

	
	
	Don’t know

	Please explain why or why not:




Section 3 – Micro-Entries
	14. Does your organization support the proposal to recognize Micro-Entries in the Rules as a method of account validation? 

	
	Yes

	
	
	No

	
	
	Don’t know


	15. If you answered Yes to Question 14, are there any specific portions of the Micro-Entries proposal that you do not support?


	
	Prohibiting an Originator from sending live entries prior to the Receiver validating the Micro-Entries

	
	
	The formatting requirements for Micro-Entries

	
	
	The limitation of Micro-Entries to less than $1.00

	
	
	No “net debiting” due to Micro-Entries

	Please provide an explanation for anything you checked in Question 15:



	16. If you answered No to Question 14, are there are any specific portions of the Micro-Entries proposal that you do support?


	
	Prohibiting an Originator from sending live entries prior to the Receiver validating the Micro-Entries

	
	
	The formatting requirements for Micro-Entries

	
	
	The limitation of Micro-Entries to less than $1.00

	
	
	No “net debiting” due to Micro-Entries

	Please provide an explanation for anything you checked in Question 16:




	17. As an Originator or ODFI, would this proposal lead to greater use of Micro-Entries by your organization or customers? 

	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain why or why not:




	18. As an RDFI, would standardization of Micro-Entries for account validation benefit your institution and customers (e.g., customer service, risk management, etc.)? 

	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain why or why not:




	19. As an RDFI, do you currently “push” alert or notifications to your customers about micro-transactions? 

	
	Yes

	
	
	No

	
	
	Don’t know

	If Yes, please describe:



	20. If No, would this proposal lead you to do so?

	
	Yes

	
	
	Maybe

	
	
	No

	
	
	Don’t know

	Please explain why or why not:




Section 4 – Enhancements to Notifications of Change (NOC)
	21. Does your organization support the proposal related to NOCs? 

	
	Yes

	
	
	No

	
	
	Don’t know


	22. If you answered Yes to Question 21, are there are any specific portions of the NOC proposal that you do not support?
	
	Shortening the timeframe for an ODFI to provide NOC information to its Originator to one Banking Day

	23. 
	
	Prohibiting an Originator from cancelling a Receiver’s authorization due to a NOC

	
	
	Re-classifying the level of Rules violations related to failure to make NOC corrections

	Please provide an explanation for anything you checked in Question 22:



	24. If you answered No to Question 21, are there are any specific portions of the NOC proposal that you do support?
	
	Shortening the timeframe for an ODFI to provide NOC information to its Originator to one Banking Day

	25. 
	
	Prohibiting an Originator from cancelling a Receiver’s authorization due to a NOC

	
	
	Re-classifying the level of Rules violations related to failure to make NOC corrections

	Please provide an explanation for anything you checked in Question 23:




	24. As an ODFI, when do you provide NOC information to Originators?
	
	Within two Banking Days

	
	
	Within one Banking Day

	
	
	File/update provided daily

	
	
	Upon receipt

	
	
	Other

	If other, please describe:




	25. As an RDFI, would this proposal lead to greater use of NOCs? 

	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain why or why not:




Section 5 – Anticipated Impacts
	26. On a scale of 1-5 (with “1” representing no impact, and “5” indicating extensive impact), please indicate the estimated impact of the proposed changes to your organization in various areas: 

	
	1 = 

No impact
	2 = Minimal impact
	3 = Moderate impact
	4 = 

Large impact
	5 = Extensive impact
	Don’t know

	Prenotifications

	Systems and software
	
	
	
	
	
	

	Staffing resources and training
	
	
	
	
	
	

	ACH operations
	
	
	
	
	
	

	Other
	
	
	
	
	
	

	Micro-Entries

	Systems and software
	
	
	
	
	
	

	Staffing resources and training
	
	
	
	
	
	

	ACH operations
	
	
	
	
	
	

	Other
	
	
	
	
	
	

	NOCs

	Systems and software
	
	
	
	
	
	

	Staffing resources and training
	
	
	
	
	
	

	ACH operations
	
	
	
	
	
	

	Other
	
	
	
	
	
	

	For any “others” identified in any section of this questions, please identify:




Section 6 - Proposed Effective Date and Other
	27. Does your organization support the proposed effective date of March 18, 2022 for the proposal? 
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, what effective date would you support?  
	
	September 17, 2021

	
	
	June 17, 2022

	
	
	Other (please identify)




	28. If you think that any portions of this proposal should have a separate effective date, please identify and explain: 

	

	


	29. Do you have any other comments or suggestions on this proposal not already provided?




Respondent Information

All Respondents

	Name
	

	Title
	

	Organization
	

	City, State
	

	Phone: 
	
	Email: 
	


	Please indicate your organization’s role(s) in the ACH Network:

	
	ODFI
	
	Payments Association

	
	RDFI
	
	Nacha Direct FI Member

	
	ACH Operator
	
	Government

	
	Non-FI end-user
	
	Third Party Service Provider

	
	Industry association
	
	Software/Technology provider

	
	Other:  


	What areas of your organization provided input for the responses to this survey?

	
	Operations
	
	Retail/online banking

	
	Product management
	
	Customer service

	
	Legal
	
	Compliance

	
	Information Technology/software
	
	Wholesale/corporate banking/treasury mgt

	
	Executive/strategy
	
	

	
	Other: 


Financial Institution Respondents 

	Asset Size
	
	less than $500 million

	
	
	$500 million - $5 billion

	
	
	$5 billion - $25 billion 

	
	
	$25 billion - $100 billion

	
	
	Greater than $100 billion
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