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Reversals and Enforcement
Request for Comment

ACH Participant Survey
May 20, 2020
Comments Due by June 19, 2020
Nacha requests input on a set of two related proposals to amend the Nacha Operating Rules. The overarching purpose of these two proposals is to deter and prevent, to the extent possible, the improper use of reversals and the harm it can cause to consumers, RDFIs, and to the reputation of the ACH Network. Questions are provided to explore the impact of these proposals on ACH Network participants. Comments are due by Friday, June 19, 2020.
The survey should be completed online at https://www.nacha.org/rules/proposed by June 19, 2020.  For convenience, the survey questions are also provided within this document to assist respondents in gathering information from within their organizations.
Please provide responses to the respondent information section at the end of the survey. If responding to the online survey, this information will be gathered at the start of the survey. 
Nacha Staff Contacts

Administrative questions:
Maribel Bondoc, Manager, Network Rules





Fax (703) 787-0996





E-mail:  mbondoc@nacha.org 

Questions:
Cari Conahan, AAP, Senior Director, ACH Network Rules & Enforcement


E-mail: cconahan@nacha.org
Section 1 – Overall
	1. Does your organization think that these proposals are appropriate to deter and prevent, to the extent possible, future instances of the improper use of reversals?
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:




Section 2 - Reversals

	2. Does your organization agree that the proposal addresses the improper uses of reversals as described?

	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:




	3. Does your organization agree with the proposed formatting requirements for reversals?
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:




	4. Does your organization agree with the identified return reason codes for RDFIs to return improper reversals?
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:




	5. Does your organization agree with the proposal to add a permissible use of reversals for when a payment is for a date not intended by the Originator?
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:




Section 3 – Enforcement
	6. Does your organization support the proposed definition of an Egregious Violation?
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:




	7. Does your organization support the potential sanctions for an Egregious Violation as a Class 2 or 3 violation?
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:




Section 4 – Effective Dates and Impacts
	8. Does your organization support the proposed effective date of January 1, 2021 for the proposed changes included in this RFC? 
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:




	9. Will these proposals have any technology or software impacts on your organization? 
	
	Yes

	
	
	No

	
	
	Don’t know

	If Yes, please describe:




	10. Do you have any other comments on these proposals?  Do you have any suggestions for guidance or best practices regarding reversals?



Respondent Information

All Respondents

	Name
	

	Title
	

	Organization
	

	City, State
	

	Phone: 
	
	Email: 
	


	Please indicate your organization’s role(s) in the ACH Network:

	
	ODFI
	
	Payments Association

	
	RDFI
	
	Nacha Direct FI Member

	
	ACH Operator
	
	Government

	
	Non-FI end-user
	
	Third Party Service Provider

	
	Industry association
	
	Software/Technology provider

	
	Other:  


	What areas of your organization provided input for the responses to this survey?

	
	Operations
	
	Retail/online banking

	
	Product management
	
	Customer service

	
	Legal
	
	Compliance

	
	Information Technology/software
	
	Wholesale/corporate banking/treasury mgt

	
	Executive/strategy
	
	

	
	Other: 


Financial Institution Respondents 

	Asset Size
	
	less than $500 million

	
	
	$500 million - $5 billion

	
	
	$5 billion - $25 billion 

	
	
	$25 billion - $100 billion

	
	
	Greater than $100 billion
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