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Section 1.14 Participating DFI Contact Registration

» A Participating DFI must register with the National Association specific contact information for personnel or
departments responsible for: .(ta) ACH operations; and gb) fraud and/or risk management. A Participating DFI
may register contacts for additional personnel or departments, at its discretion.

» For each of the areas listed above, a Participating DFI must provide the National Association with either: (a) the
name, title, email address, and phone number for at least one primary and one secondary contact person; or
g)) general department contact information that includes an email address and a working telephone number.

egistered phone numbers and email addresses must be those that are monitored and answered during
normal business hours for financial institution inquiries.

» A Participating DFI must update the registration information within 45 days following any change to the
information previously provided, and must verify all registration information at least annually.

» The National Association will make registered contact information available, via secure means, only to (a)
registered Partlcgaatln(? DFls; (b) ACH Operators; and (c) Associations, for _Purpose_s of addressing’AC
operational, fraud, and risk management issues within the ACH Network. The National Association will use
registered contact information only for purposes of ACH Network operational, risk and fraud management.

» Participating DFIs, ACH Operators, and Associations accessing registered contact information agree that they
will use such information solely for their own, internal use for the purposes permitted in this Subsection.
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» Effective date - July 1, 2020

» This is the date on which the registration portal will be available for Participating
DFlIs to begin to submit and look-up contact information

\ The ACH Contact Registry was formerly called the Emergency
FI Contact Database and was a voluntary service offered by
Nacha.

* Registration deadline - October 30, 2020

» This is the date by which a Participating DFI must have completed its
registration
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New ODFI/RDFI Registration
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\ Please double-check all email addresses for accuracy before you submit your
registration. Any error in the email address will render the administrator or
portal users unable to log in to the Risk Management Portal. You will not be T — S
able to edit the administrator or portal user emails after submission. e NI SN o
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\ There is one administrator per financial institution.

\ Any portal user’s email address cannot be the same as the Administrator’s email
address.

GANCEL
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Registry

Admin User Contact

ACH Contact

User *NEW* Not a User

Administrator Portal User
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Hierarchy of Portal Roles

' ODF| or RDFI Administrator |

. A ':. : o . ro-:k;""rj-?: Ltititlccom | Logout | Support (703) 349-4556
« ‘Keeper’ of the records for the financial = Nacha
i N Stltutl on SENDERS ACCESS gﬁigggn R MENU

» Access to edit financial institution
registrations, manage users, manage ACH

Welcome to Nacha Risk Management Portal

Contact users and contacts Y e e
» Receives email notifications of changes,

like deactivations
« Can change their role from Admin to User

* One Administrator per financial institution
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New Feature — Managing Profile

ODFI/RDFI Administrators Rocky Fox
can edit their first, last name;

contact number, and change About Contact Details
their password.

Click on your email address
at the top right of the screen. Oarsaon:

Role :

ODFI Admin

HOME THIRDWPARTY DEREC TERMINATED ACH CONTACT CONTROL
SENDERS ACCESS ORIGINATOR MENU
JATARAS

CHANGE PASSWORD

Current Password™ : Password* : Confirm Password* :

an 10 and 50 characters, and contain a minimum of one capital letter, one number and one special character $%:#@**&7;:. . It should not
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Hierarchy of Portal Roles

User ODFI or RDFI Portal User

E: E NCIChG leRakxODF; & “170%1%com | Logout | Support (703) 349-4556
b ACCGSS tO ed It fl n an C I al I n Stltutl 0 n HOME IQTE?E:';P“ S‘I:RCE;_ZETE L;ers:m‘r:s ACH CONTACT ;aé:lrrunr:L
registrations, manage Registry users

and contacts Welcome to Nacha Risk Management Portal

L4 FI n anCiaI inStitutiOnS may have u p to 4 A - .-+ FCUis not compliant with the ACH Coenfact Registry rule. Please go to the 'ACH Contact’ module of the Risk Management Portal and enter andfor edit
confacis 1o ensure compliance. (Refer fo: Nacha Operafing Rules. Arlicle 1, Section 1.14, Participaling DFI Coniact Regisiration)
Portal Users N

ODFls
ODFI Management
ODFI Registration Summary Document

Portal Insiructions
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New Feature — Managing Profile

ODFI/RDFI Users can I
edit their first, last name;:

About Contact Detalil
contact number, and = e
change their password. s et
. . Fox 70
Click on your email

address at the top right of
the screen. ODFI User

CHANGE PASSWORD

<% Nacha

Current Password™ : Password®* : Confirm Password* :
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Hierarchy of Portal Roles

ACH Contact User *NEW?*

* Access to ACH Contact
Registry only

» Search and view other
financial institutions’ contacts

» Edit own Registry contact
information

feget : jfowd: -2 : i icom | Logout | Support (703) 349-4556
&_® . -t Bt L

..+ Nacha H Cont Mgty s
[ .

HOME ACH CONTACT

Welcome to Nacha Risk Management Portal

A o+l -0 LFCU is not compliant with the ACH Contact Registry rule. Please go to the 'ACH Contact’ module of the Risk Management Portal and enter and/or edit
contacts to ensure compliance. (Refer to: Macha Operating Rules, Article 1, Section 1.14. Participating DFI Contact Regisiration)

ODFls

ACH Contact Regisin,
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New Feature — Managing Profile

Registry Users can edit their Rocky Fox
first, last name; contact s

number, and change their About Contact Details
password. 2

Click on your email address at ox m
the top right of the screen.

ACH Contact Registry User

deytos 1100l Support (703) 3494555 CHANGE PASSWORD

<% Nacha

Current Password* : Password™ : Confirm Password” :
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Hierarchy of Portal Roles

Registry

AEES Contact Only — Not a User |

* No Portal access
» Their financial institution has chosen not to provide the
individual/department with log in credentials
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From the log-in page to enhancing the user experience,
we listened to you!
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*e_o"* . Support: (703) 349-4556
L ]
®
<2 Nacha
Risk Management Portal

Welcome to Nacha's Risk Management Portal. For first-time users, please select “Financial Institution Registration” (for
banks and credit unions) or “Other Registration” (for Third-Parties registering for the Terminated Originator Database
only) to begin the registration process. For retumning users, please enter your email address and password

Emalil Address

Previous Risk "
Management S

< Nacha
Portal Log In

An email with your One-Time Authentication Code has been sent to
Do not hit the 'b button or leave this page uniil you have receive

|  Financial Institution Registration (e gistrations |  Registration Instructions

you. Please input your Cne-Time Authentication Code below to access the Portal.
and er your One-Time Authentication Code

One-Time Authentication

One-Time Authentication Code

Submit
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New Risk
Management
Portal Log In

https://riskmanagementportal.nacha.org

Support: (703) 249-4556

“Nacha

Risk Management Portal

Through Nacha's Risk Management Portal that includes the ACH Contact Registry, Third-Party
Sender Registration, Direct Access Registration, and the Terminated Originator Database, ACH
Network participants can help enhance Network quality and security, fueling innovation and the
continued growth of the Network

FREQUENTLY ASKED QUESTIONS VIEW ALL

1 Q: When is this rule in effect?
A: The ACH Contact Registry becomes effective on July 1, 2020. Compliance with registration
requirements must be completed by October 30, 2020

2 @: Who do | list frem my financial institution to comply?

A: Al financial institutions participating in the ACH Network will be required to register contact
information with Nacha for personnel or departments responsible for 1) ACH operations and 2)
ACH fraud/risk management... (show more)

New User Registration

Welcome Back!

Please login to your Portal account.

Forgot Password ?

I'm not a robot

Registration Instructions

ARE YOU A FINANCIAL INSTITUTION?

Qriginating Depository Financial Institution (ODFI) i

Receiving Depository Financial Institution (RDFI) i

ARE YOU ATHIRD-PARTY SENDER OR THIRD-
PARTY SERVICE PROVIDER?

Third-Party Service Provider (TPSP) i

Third-Party Sender (TPS) i

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written

permission of Nacha. This material is not intended to provide any warranties or legal advice and
is intended for educational purposes only.
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FAQs on the
Log In Page

2 Q: Who do 1 list from my financial institution to comply?

A: Al financial institutions participating in the ACH Network will be required 1o register
contact information with Nacha for personnel or departments responsible for 1) ACH
operations and 2) ACH fraudisk management There are additional, optional contacts that
you should consider providing, such as wire, check, credit card, compliance, legal, elc
“Note: Financial institutions that already participate in the current voluntary contact
database will need 1o log in to the Portal on or after July 1, 2020 and update their contacts
10 conform with the ACH Gontact Registry Rule:

‘inancial institution to comply?
riicipa ACH MNe b medquir

zfonsible for 1) ACH

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
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Support (703) 349-4556.

.o

Nacha

Risk Management Portal

FAQs

1.G: What is the value of the ACH Contact Registry?
A: Nacha erealed the AGH Contact Registry for financial institutions to be able o more easily connect with efher fnancial institutions about ACH operations, exceptions, and risk
management. Coditying the requirement to use the ACH Contact Registry in the Nacha Operating Rules ensures contact information by al financial institutions that participate in the

ACH Network vill be available

200: When is this rule in effect?

2020. Compiance with registration requirements must be completed by Oclober 30, 2020

A: The ACH Contact Registry becomes effective on Jul

3: Who do 1 list from my financial institution to comply?
A AN financial institutions participating in the ACH Nehwon
and 2) ACH fraudirisk management There are adgitional, optional
Institutions that already partcipate in the current voluntary contact database v
Cantact Registry Rule.

cha for personnel or departments responsibie for 1) ACH operations.
“Note: Financial
th the ACH

information wath N
roviding, such as wire, eheck, credi carg, compliance, legal, ete
1, 2020 and update their contacts to conform

I be required to register conta
contacts that you should consider
I need 1 1og in 1o the Portal on or after Jul

4@: Will everyone see everything that is posted in the ACH Contact Registry?

Az Afler 3 pamicipating financial insttution has provided Meir contact information, they will De able 1o search the ACH Contact Registry by routing number or financial instiution name
‘and view the contacts that other financial insfuions have provided
5@: How do | know if | have a Third-Party Sender?
A: The Third-Party Sender Identification Too! helps fnancial institutions and their ACH customers understand their roles when an infermedary s involved in some aspect of ACH
E 1

Third-Par,

payment processing by asking a series questions that can help to identify whether a business is 3 Third-Party Sender, The “What ender?” video brings high-e
‘awareness regarding the importance and value that Third-Party Senders bring lo the payments ecosystem and why propery identitying them helps to ensure a safe and reliable ACH
Network for all payment systems stakeholders while also continuing 1o allow for innovation in payments processing. For educational distributio ended versions (in
SD and HD formats) of the video are availabie for download on our Vimeo channel. Sir Scenarios of Thi ers offers a few Third-Party Senders examples involving
payroll and tition processing, HOA dues and propery management for vacation rentals. Third Registration provides Rulé information and details for ODFIs to register
their Third-Party Sender customers. Third-Parly Sender ACH Operations Bulletin includes addiienal guidance and definition regarding Third-Party Senders and Other Payment
Intermediaries. Additional Third-Party Sender resources and education can be found on the Nacha eStore or by contacting your local Payments ation. Financial insétuons are
encouraged 1o obtain it own legal counsel regarding their cbiigations under the Nacha Operating Rules and other applicable legal fequirements

dard and E:

ty

6Q: My Third-Party Sender customer ariginates for many Originators and a different Company ID is used for each. Which Company ID do | use?
A: W muliple Company IDs are used for a single Third-Party Sender, only enler the Third-Party Sender once and enter one of the associated Company IDs. ("Note: Do nol enter any
‘ane Third-Party Sender more than once.) Orly register the TPS Comgany ID of the Third-Party Sender and not the company names and IDs of every Originator. *Note: The Nacha
Operating Rules:do not require the Company 1D for every Originalor associated vith the Third-Party Sender.

Cniy register the TPS Gompany 1D and TPS Name of the Third.Party Sender and not the company names and IDs of every anginator. The Nacha Operating Rules 4o not require
the Company ID and Company Name for every Oniginator 3ssociated with the Third-Party Sender




New Portal Feature - reCAPTCHA

a

Select all images with a

bus
gement Portal

tisk Management Portal that incluc
n, Direct Access Reqgistration, and| BE———g——@ il
ts can help enhance Network qual -
f the Network.

KED QUESTIONS

rule in effect?
ct Registry becomes effective on J §
be completed by October 30, 202/ g

from my financial institution to
itutions participating in the ACH Ne
icha for personnel or departments
1agement... (show more)

ser Registration C n @

YOU A FINANCIAL INSTITUTION? | ARE YOU A THIRD-PARTY
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New Portal Feature - Remember Credentials

<:* Nacha

Risk Management Portal

An email with your One-Time Authentication Code has been sent to you. Please input your One-Time Authentication Code below to access the Portal.

Do not hit the 'back’ button or leave this page until you have received and entered your One-Time Authentication Code.

You have chosen for the

Portal to remember this
authentication code for 14
days. During that time, log

One-Time Authentication Code

[ Remember One Time Code — In with your email and

w password and the Portal
will not require the
authentication code.

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
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ODFI Administrator View

‘e e’ . rock: i “ihailcom | Logout | Support (T03) 349-4556
o’e N h NRHIHEREE

2> Nacha e

L L 2

HOME THIRD-PARTY DIRECT TERMINATED

ACH CONTACT CONTROL
MENU

SENDERS ACCESS ORIGINATOR
DATABASE

Welcome to Nacha Risk Management Portal

& ”””” FCU is not compliant with the ACH Contact Registry rule. Please go to the "ACH Contact’ module of the Risk Management Portal and enter and/or edit
contacts to ensure compliance. (Refer to: Nacha Operating Rules, Article 1, Section 1.14, Participating DF| Contact Registration)

v This banner will go away once your financial institution is in
compliance with the ACH Contact Registry rule.

ODFlIs
ODFI Management
ODFI Registration Summary Document

Portal Instructions

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
permission of Nacha. This material is not intended to provide any warranties or legal advice and

is intended for educational purposes only.



RDFI Administrator View

leilaw

.: . Nacha o

HOME TERMINATED ACH CONTACT CONTROL

ORIGINATOR MENU
DATABASE

Welcome to Nacha Risk Management Portal

Vi i+o-ci: FCU is not compliant with the ACH Contact Registry rule. Please go to the 'ACH Contact’ module of the Risk Management Portal
and/or edit contacts to ensure compliance. (Refer to: Nacha Operating Rules, Article 1, Section 1.14, Participating DFI Contact Registration)

\ This banner will go away once your financial institution is in
compliance with the ACH Contact Registry rule.

Registration Summary Document

Partal Instructions

Note that RDFIs will not see Third-Party Sender or Direct Access modules.
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ACH Contact Registry Page

leilawa::::-i:ircisiirlcom | Logout | Support: (703) 349-4556

¥ Nacha

HOME TERMINATED ACH CONTACT CONTROL

ORIGINATOR MENU
DATABASE

ACH Contact Registry

ADD/EDIT NOTES J CREATE CONTACT ’

Routing Number: Department Name: First Name: Last Name: Email Address: Status:
--Select-- v
Category: Last Updated:
--Select Contact C = w --Select-- v SEARCH

\ If your financial institution did not participate in the voluntary FI Contact
Database, you will have the message ‘No Contacts Found’

A No Contacts Found Il

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written

permission of Nacha. This material is not intended to provide any warranties or legal advice and
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 ACH Contact Reg{istry contact information, including emails, may be used more
than once in the Registry module.

« For mandatory contacts (those required by the Nacha Operating Rules — ACH
Operations, and ACH Risk/Fraud) enter the following:

» ACH Operations Primary Contact and ACH Operations Secondary Contact,
or ACH Operations Departmental Contact

» ACH Risk/Fraud Primary Contact and ACH Risk/Fraud Secondary Contact, or
ACH Risk/Fraud Departmental Contact
» Optional contacts (not required by the Nacha Operating Rules, offered for use at
your discretion)

 AML, Check, Compliance, Credit Card, Debit Card, Faster Payments, Legal,
LOI Processing, Treasury Management, and Wire

©2020 Nacha. Al rights reserved. No part of this material may be used without the prior written

permission of Nacha. This material is not intended to provide any warranties or legal advice and
is intended for educational purposes only.
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Create New Contact

Enter the routing number associated with the contact you are creating and click ‘ADD’

Create Contacts

®

Routing Number Contact Category Contact Details Terms Of Use

@ SELECT THE ROUTING NUMBER(S) ASSOCIATED WITH THIS CONTACT:

RESET

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written

permission of Nacha. This material is not intended to provide any warranties or legal advice and
is intended for educational purposes only.




Create New Contact

When you see the routing number in the blue box, click ‘NEXT’ box

Create Contacts

O,

Routing Number Contact Category Contact Details Terms Of Use

@ SELECT THE ROUTING NUMBER(S) ASSOCIATED WITH THIS CONTACT:

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
permission of Nacha. This material is not intended to provide any warranties or legal advice and
is intended for educational purposes only.




Create New Contact

Select the contact categories you wish to enter and click ‘NEXT’

P oty TN =
| & ) @ L) | W)
Sl N/ N

Routing Mumber Cantact Category Contact Details Terms Of Use

@ SELECT THE CONTACT CATEGORIES (CHECK ALL THAT APPLY):

Contact Categones

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
permission of Nacha. This material is not intended to provide any warranties or legal advice and

VIf you are not prepared to enter both
mandatory and optional contacts, check
the boxes for at least the mandatory
categories. You may enter optional
contacts at any time. You may also log in to
update contacts at any time.
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Create New Contact

In this example, the mandatory categories have been chosen (the example uses ‘Department’ for
ACH Operations) then click ‘NEXT’

Create Contacts

: ®

Routing Number Contact Category Contact Details Terms Of Use

@ ENTER CONTACT DETAILS:

ACH Operations

Contact Type*®: .Depar‘lment O Individual

ACH Risk/Fraud

Contact Type* : O Department O Individual

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
permission of Nacha. This material is not intended to provide any warranties or legal advice and
is intended for educational purposes only.




Create New Contact — Department Contact

F
| &

.| \I
N/ J

Routing Number Contact Category Contact Details Terms Of Use

@ ENTER CONTACT DETAILS:

ACH Operations (=]

Contact Type* : ® Department  Individual

Department Contact

In this example, ‘Department’
contact type was chosen in the
previous screen.

Department Name® ©

Telephone Number (format: xxx-xxx-x0 (or) 0oe-00e-e xooo)® @

Email Address" :

Department contact details are
entered here.

Business Hours + Time Zone" :

Fax Number (format: xax-Xx-xxxx) :

Provide log-in access to Risk Management Portal as ACH Contact User

ACH Risk/Fraud

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
permission of Nacha. This material is not intended to provide any warranties or legal advice and
is intended for educational purposes only.




Create New Contact — Individual Contacts

ACH Risk/Fraud =]

Contact Type* : Department '® Individual
Primary Contact Secondary Contact
First Name" First Name" :

In this example, ‘Individual’ contact
type was chosen for ACH Risk/Fraud.

Job Title* : Job Title* :
Primary and Secondary contacts :
. Telephone Number (Tormat: xoe-xo-000 (0) Xa0-000=0000 X000 " © Telephone Number (Tormat: KxX-Xa-)0000 (OF) KO0=000-X000 XXxxx)”
details are entered here.
Email Address® : Email Address® :
. ‘ y .
Click ‘Next’ to continue.
Business Hours + Time Zone® Business Hours + Time Zone" :
Fax Number (format: xoc-x00-xXxxx) @ Fax Number (Tormat: xo-x0-Xx) @
Provide log-in access to Risk Management Portal as ACH Contact User Provide log-in access to Risk Management Portal as ACH Contact User

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
permission of Nacha. This material is not intended to provide any warranties or legal advice and
is intended for educational purposes only.




Create New Contact — Terms of Use

The final step is to accept the Terms of Use for the ACH Contact Registry by clicking ‘I Agree &
Submit’

@ .

Routing Mumber Contact Category Contact Details Terms Of Use

@ TERMS3 OF USE:

CU agrees that the information accessed through the ACH Contact Registry will be used only for their own, internal use for the purposes

permlﬂed b the Macha Operating Rules, Article 1, Section 1.14, Participating DFI Contact Registration. The information contained in the registry is supplied
by the ’r"nanc|a1 institution and Macha does not guarantee its accuracy.

=

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
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New Feature — Providing ACH Contact Users
Access to Portal

@ ENTER COMTACTDETAILS

ACH Operaon =]

Cowmnet Typa® & D panmin Intividusl
Deparimeni Contact

Daparmant Kams*

Telephors Numesr [fermak §xx-Xxa-EXxx {60} KEE-EIn-REEE TXEEET

Email Address”

ACH Contact
User *NEW*

Basaress Hours & Time Zcoe

FAE MUMSST (RaaL: X0

Provide log-in acckes to Risk Management Forad as ACH Contact Unar

/

[ Provide log-in access to Risk Management Portal as ACH Contact User

©2020 Nacha. All rights reserved. No part of this material may be used without the prior written
permission of Nacha. This material is not intended to provide any warranties or legal advice and
is intended for educational purposes only.




New Feature — Providing ACH Contact
Users Access to Portal

This new role in the Portal will have
access to the ACH Contact Registry

only
ACH Contact Receive email to establish Search and view other Update their own Registry
User *NEW* credentials financial institutions contact information

#2020 Macha. All rights reserved. Mo part of this material may be used without the prior written

permission of Nacha. This material is not intended to provide any wamanties or legal advice and
is intended for educational purposes only.




Add FI| Notes

om | Logout | Support (703) 349-4556

+:* Nacha

HOME THIRD-PARTY DIRECT TERMINATED ACH CONTACT CONTROL
SENDERS ACCESS ORIGINATOR. MENU
DATABASE

You have the option to enter ACH Contact Registry
Financial Institution Notes.

REFRESH | ADDVEDIT NOTES | CREATE CONTACT

Routing Number: Department Name: First Name: Last Name: Email Address: Status:

This is a free-form field in which e ——
. —Select Confact ¢ w —-Select- e @ @

you can enter an appropriate

N |:| - Contacts Mot Assigned - Pending MACHA Approval |:| - Inacfive Contacts Page 1 of 1 (Total Records: 1)
message using up to 200
characters. poeme 8
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Financial Institution Notes are |
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visible to all ACH Contact
Registry users.

Financial Institution Notes:

This is the space for the financial insfitution to provide additional information using 200 or less characters. These notes are visable to all m,H CD"I tact Registry
users and contacts. - last updated on May 5 2020, 12-10:27 AM by leilafl - 1 © 1+ 1 *mail com
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ACH Contact Registry — Legacy Contacts

If your financial institution participated in the
ACH Contact Registry il B B8] | voluntary FI Contact Database, legacy
contacts will appear outlined in blue.
Routing Number FI Name: Dapartment Name Firet Name: Lact Name. Emall Addrece.
You should take action on these by clicking
oiaks T T the @ and either 1) deactivate, or 2) edit.
v v v =
(- cortacts Mot aasig Punding NACH O
[]- Contacts Not Assigned
Contact Not Asaignsd [ | | Contact Not Azsigned B3 | | Contact Not Assigned B | | Contact Kot Assigned [~ ]
i i SOOI B | | FPRREREN - oaaaac e e [] Contacts Not Assigned =
& o 4 =it 43 —h il Legacy contacts from the prior
' \ voluntary FI Contact Database.

\ Best practice: Deactivate legacy contacts and enter contacts by following the steps for Creating New Contact starting
on slide 23.
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ACH Contact Registry — Legacy Contacts
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\ Best practice: Deactivate legacy contacts and

ACH Contact Registry enter contacts by following the steps for Creating
New Contact starting on slide 23.

Routing Number: Department Name: First Name: Last Name: Email Address: Status:
—Select- A
Category: Last Updated:
~Select Contact Ca w —Select- v m @
[[]- Contacts Mot Assigned | | - Pending NAGHA Approval || - Inactive Contacts Page 1 of 1 (Total Records: 3) : Pendmg NACHA ADDFOVH| D - Inactive Contacts
ACH Operations B | ACH Risk/Fraud B | AcH RiskiFraud [~ ]
= Roufing Number 2 - ©* © 75 "= Routing Humber 25(- © - 15 *= Routing Number 251 2 - ©* 3
§ i g e § e A Pending Nacha Approval — Contacts may
e i i | SHEBE require Nacha approval if the contact’s
@ Last Updated Cn 5-5-2020 01:08 AM

email domain is different from the FI's
registered email domain.

Financial Institution Notes:

_ e _ o _ _ Inactive Contacts — Contacts that are
Igft';sd?e space for the financial institution to provide additional information using 200 or less characters. These wc:;tespe‘lri:tsab"e_mj?lg"‘f P‘I'CP"TED? iGu?éE&ﬁ%ifﬂw deaCtlvated by the fInanCIaI InStItutlon .
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D— Contacts Not Assigned - Pending NACHA Approval D - Inactive Contacts Page 1 of 1 (Total Records: 3)
ACH Operations n ACH Risk/Fraud o n ACH Risk/Fraud - Your Contacts WI” now appear n
i= Routing Number: 22 ;11213 := Routing Number: 25. -1 ‘5 := Routing Number: Z - ! :28 P R :
A4 ACH Operations (Depariment) A ACH Risk Investigations (Departme 2 Rocky Fox (Primary) « the ACH ContaCt RegIStry tab Ilke
%, B00-885-8888 ext 58888 . B85-888-8888 ext 55888 == |Manaoer thlS _ thlS VieW iS for your
X achoperations@xfcux.zcomz 2 achriskfraud@xfcux.zcomz * . . i K
© Last Updated On 5-5-2020 01:40 PM | | © Last Updaled On 5-5-2020 01:40 PM | | & jleastiug institution’s Admin and users On|y_
@ Last Updated On 5-5-2020 0108 AM

Financial Institution Notes:
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Search ACH Contact Registry
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Search ACH Contact Registry

Routing Number: FI Name: Category:
1-925 il-lltFCU —-Select Contact Cat v SEARCH
Page 1 of 1 (Total Records: 2)
ACH Operations ACH Risk/Fraud
= Routing Numbet :: - ::::025 = Routing Number : 1125 L . .
2 ACH Operations (Department) 2 ACH Risk Investigations (Departm This is how your contacts’ information
- B00-685-6688 ext 85858 - BB6-858-8568 ext. 88985 will look to all other financial institutions.
¥ achoperalions@xfcux.zcomz ¥ achriskfraud@xrcux.zcomz
Pi 385-888-8888 ¥i 588-888-5888
(© 08:00 AM - 05:00 PM AST © 08:00 AM - 05:00 PM AST

Financial Institution Notes:

This is the space for the financial institution to provide additional information using 200 or less characters. These notes are visable to all ACH Contact Registry
users and contacts.
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Bulk Upload Contacts
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Following are the information about

ACH CONTACT CONTROL each field for the bulk upload file:
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DATABASE

) Contact Category
Bulk Upload File

Contact Type

Department Name
File* : Select the file by clicking on browse button or drag-n-drop the file here and click on upload button 3

Choose File | No file chosen First Name
Last Name
UPLOAD
Job Title

Email Address
Download sample Template Files for Bulk Upload

= CSV Temphte Select a template from the download templates available. At

« Excel Template . . . .
. ;<|.,.1L—e.11F,r|ate this time, Bulk Upload will only add contacts. To edit or
deactivate a contact, please use the instructions on slide 33.

Telephone Number

Extension
Business Hours
Time Zone Code

\ Nacha recommends that if you are only entering mandatory contacts, please do so manually as described
starting with slide 23. Fax
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The Fields
Information boxes
provide the exact
contents to build
your bulk file.



Bulk Upload Contacts
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Bulk Upload History

EXPORT | REFRESH
RESET SEARCH
Search: mm Primary Routing Number mm No Of Contacts In File | No Of Contacts Uploaded E

SEARCHIN + t Mo Records Found

»
Status:

" Kt Monitor the process of submitted files using the “Bulk Upload History” selection
' under the ACH Contact Registry tab.

PROCESSED SUCCESSFULLY

FAILED PENDING Files will remain in “Pending” status until after midnight on the date the file

was received.

Bulk upload in:
e The Risk Management Portal completes a rule validation on each row of all
t:: ?;:;S imported files and can process a file in whole or in part.
(O Last month . ) ) ) ]
DAt Error messages will appear in the actions column letting the User know which
row(s) failed and why.
RESET SEARCH
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ODFI Registration Summary
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Welcome to Nacha Risk Management Portal

E nininii'FCU is not compliant with the ACH Contact Registry rule. Please go to the "ACH Contact' module of the Risk Management Portal and enter and/or edit
contacts to ensure compliance. (Refer to: Nacha Operating Rules, Article 1, Section 1.14, Participating DFI Contact Registration)

Click on the “Registration Confirmation” button to print your financial institution’s registration
summary.

ODFls
A one-page summary will appear in a new window.

ODFI Management

Use your browser’s print option to print and/or save the one-page registration confirmation.

Portal Instructions \ Pop-up blockers must be disabled before you click on the button. Otherwise, you will be logged out of
the Portal.

\This confirmation page is typically what an auditor will need in order to confirm your registration with Nacha.
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Sample ODFI Registration Summary

2550 Wasser Terrace 703-349-4556
Suite 400 rmportal@nacha.org

.. .. -
o.:: NOChQ Herndon, VA 20171
] L ]

Registration Summary Report

FCU, Primary Routing Number 2: 71717325 123 Maii’: 210ttty
has successful\y registered with NACHA.

REGISTRATION STATUS: Active

DATE OF INITIAL REGISTRATION: 12-26-2019

AS OF 06-29-2020, :! FCU HAS ATTESTED TO THE FOLLOWING:

ACH CONTACT REGISTRY
The financial institution has satisfied the requirements of the ACH Contact Registry.

THIRD-PARTY SENDER REGISTRATION
The financial institution does currently maintain Third - Party Sender customers
The financial institution maintains 0 Third - Party Sender customer(s).

DIRECTACCESS REGISTRATION
The financial institution does currently maintain Direct Access Debit Participant relationships
The financial institution maintains 1 Direct Access Debit Participant relationship(s).
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RDFI Registration Summary
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Click on the “Registration Confirmation” button to print your financial institution’s registration
summary.

A one-page summary will appear in a new window.

Use your browser’s print option to print and/or save the one-page registration confirmation.

- \ Pop-up blockers must be disabled before you click on the button. Otherwise, you will be logged out of
Portal Instructions
the Portal.

\This confirmation page is typically what an auditor will need in order to confirm your registration with Nacha.
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Sample RDFI Registration Summary

2550 Wasser Terrace 703-349-4556
Suite 400 rmportal@nacha.org
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Registration Summary Report

has successfully reglstered with NACHA.
REGISTRATION STATUS: Active

DATE OF INITIAL REGISTRATION: 06-28-2020

ACH CONTACT REGISTRY
The financial institution has satisfied the requirements of the ACH Contact Registry.
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» The Portal will send an alert via email to every registered ODFI/RDFI to confirm
and/or update their Registry information

« Email will go to ODFI/RDFI Administrators

» October 30, 2020 is the deadline to register. An additional 9-month grace period (to
August 1, 2021) will be provided during which registration compliance by all
financial institutions will be encouraged, but not treated as a Rules violation
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Portal Support Number: 703-349-4556

Email: rmportal@nacha.org
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