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Addition of U.S. Treasury to the ACH Contact Registry
Request for Comment

ACH Participant Survey
May 11, 2026

COMMENTS DUE BY FRIDAY, JUNE 12, 2026
Nacha requests feedback on a proposal to include the U.S. Treasury’s (Treasury) Bureau of the Fiscal Service in the ACH Contact Registry. Questions are provided to explore the impact of this proposal on ACH Network participants. Comments are due by Friday, June 12, 2026.

This survey is intended for users of the ACH Contact Registry, i.e., financial institutions, Payments Associations, and the ACH Operators. 

The survey should be completed online at https://www.nacha.org/rules/proposed.  For convenience, the survey questions are also provided within this document to assist respondents in gathering information from within their organizations.

Please provide responses to the respondent information section at the end of the survey. If responding to the online survey, this information will be gathered at the start of the survey. 

NACHA STAFF CONTACTS
Administrative questions:	Maribel Bondoc, Manager, Network Rules
				E-mail: mbondoc@nacha.org   

[bookmark: _Hlk58161022]Questions:	Debbie Barr, AAP, AFPP, CTP, Associate Managing Director, ACH Network Rules Process & Communication
	E-mail: dbarr@nacha.org 
		

SECTION 1 – FIS CONTACTING U.S. TREASURY’S BUREAU OF THE FISCAL SERVICE

	1. How often does your institution attempt to contact the U.S. Treasury’s Bureau of the Fiscal Service (BFS) or one of Treasury’s agencies about a payment issue? 

	
	Every day

	
	
	Often

	
	
	Occasionally

	
	
	Rarely

	
	
	Never

	
	
	Unsure



	2. When attempting to contact the BFS or one of Treasury’s agencies, what is generally your success rate? 

	
	Great

	
	
	Good

	
	
	Neutral

	
	
	Not good

	
	
	Terrible

	
	
	Unsure



	3. Could having contact information for the BFS in the ACH Contact Registry help in resolving issues related to federal government payments originated/received by the BFS?
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:




SECTION 2 – U.S. TREASURY’S BUREAU OF THE FISCAL SERVICE CONTACTING FIS

	4. Would your institution support the Bureau of the Fiscal Service or one of Treasury’s agencies being able to use your contact information from the Registry? 
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:




	5. Do you think having a FI’s contact information available to the BFS would help resolve issues more quickly? 
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:





SECTION 3 – ANTICIPATED IMPACTS AND IMPLEMENTATION

	6. Anticipated Impacts:

On a scale of 1-5 (with “1” representing no impact, and “5” indicating extensive impact), please indicate the estimated impact of the proposed change to your organization in various areas: 

	
	1 = 
No impact
	2 = Minimal impact
	3 = Moderate impact
	4 = 
Large impact
	5 = Extensive impact
	Don’t know

	ACH Operations
	
	
	
	
	
	

	Systems and technology
	
	
	
	
	
	

	Risk management
	
	
	
	
	
	

	Account servicing
	
	
	
	
	
	

	Other (Please identify):

	
	
	
	
	
	

	Please provide any comments, especially if impacts are Large or Extensive:





	7. Does your organization think that the estimated impacts are manageable and proportionate to the anticipated benefits of this proposed change? 
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:




	8. Does your organization support this proposed rule change becoming effective upon approval?  
	
	Yes

	
	
	No, prefer later

	
	
	Don’t know

	Please explain:




	9. Please provide any other comments or suggestions on this proposal:






SECTION 4 - RESPONDENT INFORMATION
All Respondents

	Name
	

	Title
	

	Organization
	

	City, State
	

	Phone: 
	
	Email: 
	



	Please indicate your organization’s role(s) in the ACH Network:

	
	ODFI
	
	Payments Association

	
	RDFI
	
	Nacha Direct FI Member

	
	ACH Operator
	
	Federal Government agency

	
	Other:  



	What areas of your organization provided input for the responses to this survey?

	
	Operations
	
	Retail/online banking

	
	Product management
	
	Customer service

	
	Legal
	
	Compliance

	
	Information Technology/software
	
	Wholesale/corporate banking/treasury management

	
	Executive/strategy
	
	

	
	Other: 




Financial Institution Respondents 
	Asset Size
	
	less than $500 million

	
	
	$500 million - $5 billion

	
	
	$5 billion - $25 billion 

	
	
	$25 billion - $100 billion

	
	
	Greater than $100 billion
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