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Returns Efficiencies
Request for Comment/Request for Information

ACH Participant Survey
May 13, 2026

COMMENTS DUE BY FRIDAY, JUNE 26, 2026
Nacha requests feedback on a proposal to implement a new, shorter return time frame for certain types of returns (i.e., based on return reason code). Return reasons being considered for inclusion would be those that could be decisioned by a processing system, without the need for further systematic or manual analysis for determination. Questions are provided to explore the impact of this proposal on ACH Network participants. 

Additionally, Nacha is requesting information to determine industry views on potentially shortening the current time frames associated with dishonored and contested/corrected dishonored returns.

Comments for both are due by Friday, June 26, 2026.

The survey should be completed online at https://www.nacha.org/rules/proposed.  For convenience, the survey questions are also provided within this document to assist respondents in gathering information from within their organizations.

Please provide responses to the respondent information section at the end of the survey. If responding to the online survey, this information will be gathered at the start of the survey. 

NACHA STAFF CONTACTS
Administrative questions:	Maribel Bondoc, Manager, Network Rules
				E-mail: mbondoc@nacha.org   

[bookmark: _Hlk58161022]Questions:	Debbie Barr, AAP, AFPP, CTP, Associate Managing Director, ACH Network Rules Process & Communication
	E-mail: dbarr@nacha.org 
		

SECTION 1 – REQUEST FOR COMMENT – RETURN TIME FRAMES PROPOSAL

	1. Does your organization support the concept of shortening the return time frame for certain types of returns that could be decisioned by a processing system?
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:





	2. If your organization agrees, in concept, with the proposal to require an RDFI to submit certain returns in an expedited time frame, do you agree with the proposal to require the RDFI to transmit a Return Entry bearing one of these specific return reason codes to its ACH Operator no later than the ACH Operator’s deposit deadline for the Return Entry to be made available to the ODFI no later than the settlement time of the 3rd same-day processing window on the Banking Day following the Settlement Date of the original Entry (that is, no later than 4:45 p.m. ET on the banking day following the settlement date of the original entry for submission by the RDFI)?
	
	Yes

	
	
	No

	
	
	Don’t know

	If No, please explain:





	3. As an RDFI, are the following ACH return types decisioned/handled without manual or significant downstream system intervention? 

	
Return Reason Code
	
Yes
	
No

	
	R02 – Account Closed
	
	

	
	R03 – No account/Unable to locate account
	
	

	
	R04 – Invalid Account Number Structure
	
	

	
	R08 – Stop Payment
	
	

	
	R12 – Account Sold to Another DFI
	
	

	
	R16 – Account Frozen
	
	

	
	R20 – Non-transaction Account
	
	

	
	R24 – Duplicate Entry
	
	

	Please explain:




	4. Does your organization agree that the shortened return time frame should apply to these return reason codes? 

	
Return Reason Code
	
Yes
	
No

	
	R02 – Account Closed
	
	

	
	R03 – No account/Unable to locate account
	
	

	
	R04 – Invalid Account Number Structure
	
	

	
	R08 – Stop Payment
	
	

	
	R12 – Account Sold to Another DFI
	
	

	
	R16 – Account Frozen
	
	

	
	R20 – Non-transaction Account
	
	

	
	R24 – Duplicate Entry
	
	

	If No for any of the above, please explain:




	5. Are there additional reasons for return that could be decisioned automatically and should be included under a requirement for expedited returns?
	
	Yes

	
	
	No

	
	
	Don’t know

	If Yes, please specify which Return Reason Codes should be included:





	6. As an RDFI, how many times per day is your institution able to send return entries?
	
	Once

	
	
	Twice

	
	
	More than twice

	
	
	Don’t know




	7. Regardless of your answer to Question 6, as an RDFI, how many times per day does your institution send return entries in practice?
	
	Once

	
	
	Twice

	
	
	More than twice

	
	
	Don’t know




	8. As an ODFI, Third-Party Sender or Third-Party Service Provider, how often do you distribute returned ACH entry reports to origination customers per day?
	
	1 time

	
	
	2-3 times

	
	
	4-6+ times

	
	
	On Demand

	
	
	Don’t know

	Comments:





	9. Anticipated Impacts:

On a scale of 1-5 (with “1” representing no impact, and “5” indicating extensive impact), please indicate the estimated impact of the proposed changes to your organization in various areas: 

	
	1 = 
No impact
	2 = Minimal impact
	3 = Moderate impact
	4 = 
Large impact
	5 = Extensive impact
	Don’t know

	ACH Operations
	
	
	
	
	
	

	Systems and technology
	
	
	
	
	
	

	Risk management
	
	
	
	
	
	

	Customer service
	
	
	
	
	
	

	Other (Please identify):

	
	
	
	
	
	

	Please provide any comments, especially if impacts are Large or Extensive:






	10. Does your organization think that the estimated impacts are manageable and proportionate to the anticipated benefits of this proposed change? 
	
	Yes

	
	
	No

	
	
	Don’t know

	Please explain:





	11. Does your organization support the proposed effective date of September 15, 2028?  
	
	Yes

	
	
	No, prefer earlier

	
	
	No, prefer later

	
	
	Don’t know

	If No, please provide an alternative date:





	12. Please provide any other comments or suggestions on this proposal:






SECTION 2 – REQUEST FOR INFORMATION - DISHONORED AND CONTESTED/CORRECTED DISHONORED RETURN TIME FRAMES

	13. As an ODFI, do you ever contact origination customers when making a determination to dishonor a returned ACH entry?
	
	Yes

	
	
	No

	
	
	Don’t know

	Why or why not?





	14. If you answered Yes to the above question, how long does that collaborative process take from receipt of the return to dishonor determination?
	
	Same day

	
	
	1-2 days

	
	
	3-4 days

	
	
	4+ days

	
	
	Don’t know

	Comments:





	15. Should the return time frame for Dishonored Returns (currently five banking days) be shortened?
	
	Yes

	
	
	No

	
	
	Don’t know

	Why or why not?





	16. If you answered Yes to the above question, what would be the recommended new time frame for dishonoring a return?
	
	Same day

	
	
	1-2 banking days

	
	
	3-4 banking days

	
	
	Don’t know

	Comments:





	17. As an RDFI, do you ever contact external parties, such as an ODFI, when handling a dishonored returned ACH entry?
	
	Yes

	
	
	No

	
	
	Don’t know

	Why or why not?





	18. Should the return time frame for Contested Dishonored/Corrected Returns (currently two banking days) be shortened?
	
	Yes

	
	
	No

	
	
	Don’t know

	Why or why not?





	19. If you answered Yes to the above question, what would be the recommended new time frame for a contested or corrected dishonored return?
	
	Same day

	
	
	1 banking day

	
	
	Don’t know

	Comments:






SECTION 3 - RESPONDENT INFORMATION
All Respondents

	Name
	

	Title
	

	Organization
	

	City, State
	

	Phone: 
	
	Email: 
	



	Please indicate your organization’s role(s) in the ACH Network:

	
	ODFI
	
	Nacha Direct FI Member

	
	RDFI
	
	Government

	
	ACH Operator
	
	Third Party Service Provider

	
	Industry association
	
	Software/Technology provider

	
	Payments Association
	
	

	
	Other:  



	What areas of your organization provided input for the responses to this survey?

	
	Operations
	
	Retail/online banking

	
	Product management
	
	Customer service

	
	Legal
	
	Compliance

	
	Information Technology/software
	
	Wholesale/corporate banking/treasury management

	
	Executive/strategy
	
	

	
	Other: 




Financial Institution Respondents 
	Asset Size
	
	less than $500 million

	
	
	$500 million - $5 billion

	
	
	$5 billion - $25 billion 

	
	
	$25 billion - $100 billion

	
	
	Greater than $100 billion
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